
 
                                                         PUBLIC NOTICE 

The Malawi Communications Regulatory Authority (MACRA) wishes to inform the 

public that, at the 78th meeting of its Board, which was held on 22nd December 

2022, the Board made a finding that Multichoice Malawi breached section 74(1) of 

the Communications Act (Cap. 68:01 of the laws of Malawi) and clause 11 of 

MultiChoice’s Subscription Management Service (SMS) Licence for adjusting 

tariffs for DSTv without prior approval from the Authority. The finding was made 

after hearing Multichoice Malawi on 28th November 2022 and allowing Multichoice 

Malawi to make written representations pursuant to regulation 32(3)(e) of the 

Communications (Telecommunications and Broadcasting Licensing) Regulations. 

Consequently, the Board has made the following orders and regulatory sanctions: 

(i) MultiChoice Malawi should credit its customers per bouquet the 

difference between the pre-adjustment price for its bouquets and the 

actual implemented price for the whole period the unapproved tariffs 

have been in force pursuant to section 195(2)(a) of the Communications 

Act. The refunds shall cover the period from the date of effecting the 

purported tariff adjustment (15 July 2022) to the date of the refund; 

 
(ii) MultiChoice Malawi should submit its subscriber database to the 

Authority and publish a notice in the press stating that customers have 

been credited with the difference between the unapproved tariff and the 

pre-adjustment tariff pursuant to section 195(2)(g) of the 

Communications Act;  



 
 

(iii) MultiChoice Malawi should pay a fine of K10, 000, 000.00 to the Authority 

within 30 days pursuant to section 80 as read with section 195(2)(d) of 

the Communications Act; and 
 

(iv) MultiChoice Malawi should immediately cease and desist from 

implementing the unapproved tariffs pursuant to section 195(2)(a) and 

(g) as read with section 173(2)(b) of the Communications Act; 
 

All operators in the ICT Sector are therefore urged to desist from effecting new 
tariffs without prior approval from the Authority to avoid breaching the provisions 
of the Communications Act and respective licence terms and conditions.  

 

Dated this 6th January 2023 

Daud Suleman 

 
DIRECTOR GENERAL 

 


