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The request was to adjust
the prices of the mobile
roaming package to align

The request was approved to ensure
that roaming prices are standardized
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with other countries within to avoid permanent roamers
the region
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romotional campaign for 6
TNM Promotion of Z h ¢ palg " The promotion was in line with the
ays where customers wi
internet services Y . 17/05/2024 Approved stipulated guidelines
be getting a free data
package after a purchase
The request was to introduce Gives an option for customers calling
an international voice Malawi. In addition, the Authority
TNM Voice services terminating service that will 25/05/2024 Approved will collect a levy from the calls

utilize its session initial
protocol (SIP) service.

being terminated on the TNM
Network




