
 

 

                                                   

PRESS RELEASE 

APPOINTMENT OF THE SECOND UNIVERSAL SERVICE FUND (USF) COMMITTEE 

The Malawi Communications Regulatory Authority (MACRA), under section 157 of the 
Communications Act (the “Act”), is mandated to manage the Universal Service Fund (USF).  The 
objective of the USF, according to section 158 of the Act, is to promote universal access to 
communications services (which comprise broadcasting, postal, and telecommunications 
services) by offering subsidies and financial incentives to communications services operators who 
are ready to roll out their services to marginalized, underserved and unserved communities. To 
fulfill its mandate, the USF develops programs and projects to enhance access and usage of 
communications services in Malawi. 

The tenure of office for the current Committee expires on 3rd February 2023. Pursuant to section 
159 of the Act, The Authority has appointed a new Committee with effect from 4th February 2023 
as follows: 

• Mrs. Phyllis Manguluti, representing the telecommunications sector; 

• Mr. Benson Vitsitsi, representing the postal and courier sector; 

• Ms.Sarai Chisala-Tempelhoff, representing consumer protections organizations; 

• Mr. Manyanda Nyasulu, representing the broadcasting sector; 

• Mr. Mathews Kanyenga representing the Government of Malawi; and  

• The Director General of the MACRA. 

The Authority would like to congratulate the incoming Committee and extend a vote of 
appreciation to the outgoing Committee for commendable performance. 

Dated this 31st January 2023  

       

     Daud Suleman 

                                                                  DIRECTOR GENERAL 


