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MACRA

Communication services for a digitally transformed nation

EMPLOYMENT OPPORTUNITY

The Malawi Communications Regulatory Authority (MACRA) is a statutory body
established under the Communications Act (Cap. 68:01 of the Laws of Malawi)
to regulate the country’s communications sector. Under the Communications
Act of 2016, MACRA is mandated to regulate and monitor the provision of
communications services and ensure that, as far as it is practicable, reliable and

affordable communications services are provided throughout Malawi.

The Vision of MACRA Communication Services for a digitally transformed Nation.
In order to fulfil its mandate effectively and efficiently with strategic leadership
and management, an opportunity has arisen within MACRA to fill vacant
positions. The positions are highly demanding and requires persons who have
demonstrable capacity to initiate innovations geared at making MACRA a
rejuvenated, vibrant and competitive Authority. The following are the details of

the positions

JOB TITILE : Data Protection Compliance Manager
GRADE : MA 4

DIRECTTORATE : Executive

LOCATION : Lilongwe

SUPERVISOR : Head of Data Protection Authority



JOB PURPOSE

The Data Protection Compliance Manager is responsible for ensuring that data
controllers and processors comply with the provisions of the Data Protection Act.
The role entails implementing registration processes, raising data protection
awareness, conducting audits, and fostering collaboration with key
stakeholders.

MAIN DUTIES OF THE JOB
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Develop and implement a robust data protection compliance framework
in line with legal and regulatory requirements.

Oversee the registration and maintenance of comprehensive register of
data controllers and processors of significant importance.

Promote awareness and understanding of data protection regulations
through training programs, workshops, and outreach initiatives for
stakeholders and the public.

Coordinate and conduct compliance audits to assess adherence to data
protection requirements and recommend corrective actions.
Collaborate and engage with stakeholders, including data subjects,
data controllers/ Processors governmental institutions, private
organizations, and civil society, to ensure alignment with data
protection goals.

Develop guidelines and best practice documents for data protection
compliance.

Provide expert advice to the Authority and stakeholders on compliance
obligations and data protection matters.

Prepare reports on compliance-related activities and findings for
submission to relevant authorities.

Support the development and implementation of data protection
policies and procedures.

Establish and maintain processes for handling data protection impact
assessments.

Monitor changes in data protection laws and regulations and
implement necessary updates to the compliance program.

Any other duties as assigned from time to time.



REQUISITE QUALIFICATION AND EXPERIENCE

The desired candidate must possess the following qualifications and
experience:

i.  Masters Degree in Law, Computer Science, Information Communication
Technology (ICT), or related field;
ii. Advanced certification in data protection, privacy law, or information
security (e.g., CIPP, CIPM, CIPT) is an added advantage;
iii. A minimum of 5 years’ experience in data protection, compliance, or a
related regulatory field.

SKILLS AND COMPETENCIES

i.  Strong knowledge of data protection principles, privacy laws, and the
Data Protection Act;
ii. Demonstrated experience in stakeholder engagement and program
implementation.
iii.  Proficiency in conducting audits and preparing compliance reports.

Muuni Fund is a digital innovation and entrepreneurship fund under MACRA
that supports and promotes digital innovation and entrepreneurship in Malawi.
The Fund is established in line with section 6(2)(f) of the Communications Act,
which encourages the introduction of new technologies and communication
services in line with recognised international standards and applicable law. An
opportunity has arisen within Muuni Fund to fill vacant positions. The positions

are for one-year temporary basis. The following are the details of the position.

JOB TITLE : Project Officer- Communications (Temporary)
GRADE : MA 6

DIRECTTORATE : Executive

LOCATION : Lilongwe

SUPERVISOR : Muuni Fund Team Lead

JOB PURPOSE

The Project Officer-Communications will support the execution of
communication strategies for the Fund. The incumbent is responsible for content



creation, stakeholder engagement, events promotion, digital communications
and reporting to ensure visibility, transparency, and engagement across all fund
activities.

MAIN DUTIES OF THE JOB

i. Content Development: Draft and design engaging content for
newsletters, social media, press releases, reports, and websites to
showcase the fund’s impact and reach.

i. Stakeholder Engagement: Coordinate communication with innovators,
beneficiaries, partners, media, and internal teams to ensure
consistent and strategic messaging.

iii. Community Engagement: Work closely with innovators to document
stories, gather testimonials, and highlight progress across funded
projects.

iv. Representation & Outreach: Represent the fund at conferences,
innovation events, forums, and stakeholder meetings to promote its
work and build partnerships.

v. Campaign & Event Support: Support the planning and promotion of
fund-related activities, including calls for proposals, pitch events,
workshops, and award ceremonies.

vi. Digital Media Management: Manage and grow the fund’s online
presence, including regular updates on social media, website content,
and digital campaigns.

vii.  Monitoring & Reporting: Track communication activities and impact
metrics, compiling reports and recommendations to improve visibility
and engagement.

viii.  Any other duties as assigned from time to time.

REQUISITE QUALIFICATION AND EXPERIENCE

The desired candidate must possess the following qualifications and
experience:

i.  Bachelor’s degree in communication, Journalism, Public Relations,
Marketing, or a related field.
ii. Minimum of one year working experience

METHOD OF APPLICATION



Applicants are required to apply by filling out the form on the following link

https://tinyurl.com/yeS5pytpy The application process requires you to fill out the form
and upload copies of your certificates on the link provided on the form. Please
ensure you have a good internet connection. The application process is estimated
to take 29 minutes to complete. Please submit your application by end of the day

of 25th July 2025. Only short-listed candidates will be acknowledged.


https://eur06.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftinyurl.com%2Fye5pytpy&data=05%7C02%7Cglad.ngwira%40macra.mw%7Ccd0b811a2bca491263d208ddbeb42e45%7C9039c102bd6a44be8111e249f5f28484%7C0%7C0%7C638876403256966186%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FiZi0TA2b7M5xXhn%2FnxHfYFAmz88yloPSl8QTtBthfk%3D&reserved=0

